SALES SUCCESS SURVEY
Customer name: _____________________________   Date: _________
We are dedicated to giving you the service that delights, and we want to know on a regular basis how we’re doing. 

Please complete the questions below on a monthly basis, or more frequently if the need arises.  Give a rating 1-5 (5 is excellent, 1 is poor) in the space provided below. 

Please e-mail the survey to ​​​​​​​​​​​​____(Salesperson’s supervisor or top revenue officer)_____  
Continuous Basic Service
Asking questions on a continuing basis about your 
business that will help get results for you.

_________

Evaluating your expectations for results.

__________ 

Determining how results will be evaluated.

__________

Answering financial questions fully in advance and

managing the financial details of the account.
__________

Placing change orders as requested.


__________

Contacting client in person weekly and discussing

Appropriate changes, rotations, creative, etc.

__________

Reviewing campaign outcome its conclusion.
__________

Updating you on relevant market and competitive 

information and changes.



__________

Handling process and invoice questions in a timely

and courteous manner.



__________

